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New Member Onboarding Communications
Remind members of the value of the plan and educate them on how to get started when they face a legal issue.

New Member Enrollment Confirmation Email 
ARAG notifies new members by email about their 
enrollment and informs them that plan activation 
details will be sent on the effective date. 

New Member Plan Activation Email 
Once their plan is effective, members receive an 
email welcoming them to ARAG with a video 
overview, a reminder of their legal plan’s value and 
their unique Member ID.

New Member Printed Kit 
When an email address is not provided at 
enrollment, members receive a printed welcome 
letter with details on how to get started and their 
unique Member ID. 

Enrollment Confirmation 
Plan Activation

Printed Kit (if applicable) 

Our member communications are focused on reassurance of protection for the unexpected, education on how to use 
their plan and building confidence to work with an attorney when legal happens.
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